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Jim, Preet, Angela and Emily at our Harmony Day 2018 lunch. 

Increase to Mental Health Services 
A successful tender for funding through the Murray Primary Health 
Network (PHN) by regional health services will see a significant in-
crease in primary mental health services to the Gannawarra, Lod-
don and Buloke shires.  The Murray PHN recently undertook an 
extensive commissioning process that will see new and expanded 
services provided across the region for Psychological Therapy Ser-
vices (PTS) and Primary Mental Health Clinical Care Coordination 
(PMHCCC). 

NDCH worked in a collaborative partnership with Sunraysia Com-
munity Health, Cobaw Community Health, Swan Hill District Health, 
Echuca Regional Health and Bendigo Community Health through-
out the commissioning phase.  In providing these new services, 
NDCH has partnered with Inglewood & Districts Health Service 
(IDHS) and East Wimmera Health Service (EWHS) to deliver a 
seamless service across the three local government areas.   

“NDCH is very excited to further partner with Murray PHN to pro-
vide this essential service to our area,” Mandy Hutchinson, CEO of 
Northern District Community Health said.  “Through the commis-
sioning phase, we advocated for our communities around the need 
for more primary mental health services in our area, and the data 
well and truly proved that need.  We are thrilled that, for Ganna-
warra, this has resulted in an increase in service.”   

Cont. on Page 2 
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NDCH acknowledges Aboriginal and Torres Strait Is-
lander people’s strong connection to country and com-
munity, and that our work within the community takes 
place on their traditional land.  We offer our respect to 
the Elders of these traditional lands, and through them 
to all Aboriginal and Torres Strait Islander people. 

NDCH proudly supports the LGBTIQ community. 

Did you know NDCH is a registered charity?  As we are a not-for-profit organisation a majority 
of our income is raised through funding, fundraising and donations.  Government funding does 
not fully cover the costs of providing all of the services of NDCH and therefore we need the 
support of the community we serve.   Demand for our services has continued to increase, with 
little to no increase in funding.  With our goal of supporting our community to achieve better 
health outcomes, we need your help.  If you would like to make a tax deductible donation to us, 
please have a chat with one of our staff or visit our website at www.ndch.org.au/donations. 

New Mental Health Services (continued from page 1)  
Murray PHN seeks to improve the health outcomes for people living in our communities by investing in 
local solutions that bridge the health equity gap for the most vulnerable people and improve access and 
coordination of primary mental health treatment services.  The new funding provides a “stepped” model 
of care that is person-centred and means that the care provided to a person is targeted to their most 
current needs and not a “one size fits all” approach.   

Referral to these services is through a GP Mental Health Plan.  NDCH, IDHS and EWHS have all un-
dertaken recruitment processes and filled the positions.  At NDCH, Helen McKay has joined the team, 
bringing her extensive skills and experience with her. 

NDCH Services Include: 
Alcohol & Other Drugs Counselling      Youth Counselling      Drug & Alcohol Withdrawal Dairy  Support 
GP Consulting         Health Assessments  GP Management Plans   FReeZA 

Occupational Therapy      Nurse Practioner   Podiatry/Footcare    Practice Nursing 

Drink Drug Drive Education    Medicals     Dietetics        Diabetes Education  

Endocrinology Telehealth     Diabetes Education  Community Health Nursing Travel Vaccines 

Specialist Homelessness Service  Speech Pathology  Specialist Referrals    Spirometry   

Indigenous Children’s Program   Partners in Recovery Wound Management   BP Monitoring 

Mental Health Carers Support   Health Promotion   Mental Health First Aid   Life! Program 

School Focussed Youth Service   Immunisations    Ear Wash/Clearance   Physiotherapy 

Asthma Educa tion & Management  Smiles 4 Miles    Skin Lesion Biopsy/Excision/Cryotherapy 

Primary Mental Health      Continence Clinic 

NDIS Registered Services:     

Occupational Therapy     Community Nursing Care     Podiatrist     Dietitian     Speech Pathology     Physiotherapy 
Early Childhood Supports (coming soon)      Support Coordination (coming soon) 
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"We need to be able to reflect back & appreciate the good times to 
help us better manage the tough times." 
Jodie Hay, Dairy Farmer, Mother, Volunteer Event Coordinator for  
Cohuna Progress Association and Operation Next Gen,  
and 2018 Gannawarra Citizen of the Year 

NDCH welcomes  
Dr Yasar Abbas  

to the clinic  
from 9th April. 

Premier’s Active April encourages all Victorians to 
do 30 minutes of physical activity a day during 
April. It’s free, it’s fun and it’s part of the Victorian Government’s com-

mitment to get more people active and healthy. 

Now featuring a mobile app for iOS and Android phones, you can log daily 
activity and track your progress on the go throughout the month. Plus, you 
can create and join teams, compare the progress of team members and 
win awesome prizes! You can also explore the all-new My Local to discov-
er local offers, events and facilities available throughout Victoria. 

Register today at www.activeapril.vic.gov.au 

DAILY ACTIVITY TIPS 

Schedule in exercise 
like you would  

schedule a doctor or 
dentist appointment.  
You wouldn’t cancel 

those appointments, so 
don’t cancel your  

exercise  
appointments. 
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Continence Support 
Our Nursing Team are now offering a Continence 
Support Service.  The role is to help people who are 
experiencing bladder and/or bowel control problems. 
These problems can be treated, improved or man-
aged. 
 

What is incontinence? 
Incontinence is the involuntary loss of urine from the 
bladder or contents from the bowel. 
 

One in twenty Australians suffer from inconti-
nence.  Bed wetting is common in children and teen-
agers, causing stress and embarrassment.  Help is 
available and people need not suffer in silence. 
 

Our Nurse can help with: 

 Information and Guidance; 
 Management and Advice; 
 Practical Support 
 Education to the individual & caregivers 

 An Assessment 
 Bladder &/or Bowel Diary 

 Urinalysis 

 Requesting Home Medication Review 

 Catheter management & changes 

 Application for Funding if eligible 

 Product selection 

 Referral to Regional Community Continence Ser-
vice or Bendigo Continence Clinic  

 

Contact Info: 
Our Continence Support Nurse runs a clinic on Tues-
days and visits all our sites.   
Phone to make an appointment on 54510200.   
You do not need a referral.   
Home visits are available if you cannot travel. 
 

RESOURCES 

National Continence Helpline 
1800 330 066  
www.continence.org.au 

www.prostatehealth.org.au 

www.bladderbowel.gov.au 

www.bedwettinginstitute.com.au  
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APPLE & RASPBERRY 
CRUMBLE RECIPE 

INGREDIENTS 

 800g cooked apple 

 1 cup frozen raspberries 

 4 Weet-Bix 

 1/2 cups rolled oats 

 1 tablespoon brown sugar 
 2 tablespoons canola oil 

METHOD 

1. Combine chopped cooked apples and berries and place 
in a casserole dish. 

2. Combine lightly crushed Weet-Bix and other crumble 
ingredients and sprinkle over fruit. 

3. Bake in a moderate oven 180C, for 30 minutes or until 
lightly browned. 

4. Serve immediately with custard. 
 

CREDITS 

Diabetes Australia, Sanitarium Health & Wellbeing Company 

Staff and Guests at our International 
Women’s Day Event 
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SURGERY HOURS & APPOINTMENTS  
Mo da  to F ida  : a  - : p  .  Co sultaio s a e  appoi t e t.  

Dou le appoi t e t i es a  e ade  e uest. Please let the staf 
k o  if the e a e a  spe ii  eeds.  

We ould app e iate ea l  a ellaio  if ou k o  ou a e u a le to 
ate d hi h ill allo  us to o ta t othe s ho e a  ha e o  a aii g 
list.  

OUT OF HOURS EMERGENCIES  
Fo  life th eate i g e e ge ies - all the a ula e o  .  

If ou e ui e u ge t edi al ate io  ate  hou s, please all Ke a g Dis-
t i t Health o    o  go to the hospital fo  t iage.  If ou  do to  is 
alled i  the e ill e a  out-of-po ket fee of $ .  

34 Fitzroy Street 
KERANG 3579 

 

DOCTORS 

Dr Lindsay Sherriff 
 

Dr Dianne Sherriff 
 

Dr Leong Ng  
 

Dr Yasar Abbas 

  
 

NURSE PRACTITIONER 

Mrs Yvonne Fabry  
 

 

PRACTICE NURSES 
Jenny Brereton, RN 

(Nurse Team Leader) 
 

Beth Dickson, RN  
Shannon Laursen, RN  
Suzie Hall, RN  
Deidre Lehmann, EN 
Cheryl Sarre, EN  
Lana Wishart, EN  

 

ADMIN STAFF  
Tim Vellacott  
(Practice Manager)  
 

Nicole Betson  
Jenny Drake  
Meryl Metcalfe  
Jeanette Schmidt  

Medical Clinic— 
Patient Information 
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PRIVACY  
This p a i e is o ited to ai tai i g the 
o ide ialit  of ou  pe so al health i fo -
aio . You  edi al e o d is a o ide ial do -

u e t. It is the poli  of this p a i e to ai tai  
the se u it  of pe so al health i fo aio  at all 
i es a d to e su e that this i fo aio  is o l  
a aila le to autho ised e e s of staf.  

PRESCRIPTIONS  
All paie ts ust e see  fo  epeat p es ip-
io s.  No pho e o  o e  the ou te  p es ip-
io s ill e take . You a  eed a lood p es-
su e he k, lood suga , o  patholog  hi h is 
o de ed  ou  do to . This e su es BETTER 
HEALTH CARE fo  ou a d ou  fa il .  

FEES  
All a ou ts a e e ui ed to e paid o  the da  of 

isit. The sta da d o sultaio  fee is $ .  Fees 
a  a o di g to i e a d/o  se i es p o ided.  

You  lai  ill e se t to Medi a e ele t o i all  
ho ill pa  ou  e ate di e t to ou  o i at-

ed a k a ou t.  

We a e ot a ulk illi g li i .  

PENSION CARD HOLDER FEES  
Pe sio e  a d holde s ill e ha ged a  out-of-
po ket fee of $  pa a le o  the da  fo  th ee 

isits ea h ale da  ea .  

SERVICES AVAILABLE  
Audiolog  - hea i g aid spe ialists.  
Ca diolog  - isii g spe ialist.  
Me tal Health - isii g ps hologist.  

 

C othe ap   
Diathe   
Ea  ash / lea a e 

ECG  
A kle B a hial I de   
I u isaio s  
I te p ete  se i es a aila le upo  e uest.  

Co tact the Custo er E gage e t Tea  for ap-
poi t e ts a d further i for aio .  
 

Visii g Services I clude: 
Audiolog , Ca diologist 
 

PHONE CALLS 

If ou eed to speak to a Do to  du i g usi ess 
hou s, ou  all ill e etu ed at the Do to ’s 
ea liest o e ie e.  Please e p epa ed to 
lea e ou  o ta t details ith the Custo e  E -
gage e t Tea .  If ou ha e a  a o al test 
esult ou ill e o ta ted  the Do to  o  li -

i  staf. 

COMPLAINTS 

We el o e ou  suggesio s, o plai ts a d 
o pli e ts.  Co plai ts should e add essed to 

the CEO.  If ou a e ot happ  ith ho  e ha -
dle ou  o plai t, ou a  o ta t the Health 
Se i es Co issio e  o    . 

Medical Clinic — Patient Information 
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www.ndch.org.au 

Contact Us 

Community Health  

24 Fitzroy Street, Kerang 

Monday to Friday 8.30am—5.00pm 

Phone: 03—5451 0200 

Fax: 03—5452 2486 

Email: info@ndch.org.au 

SMS: 0428 575 597 
 

Cohuna      

25 King Edward Street 

Mon—Fri 9.00am—4.00pm  

(closed 12pm—1pm)    

Phone: 03—5451 0250 

 

Boort      

119-121 Godfrey Street 

Ph. 03—5451 0260 

Open by appointment 

GP Clinic  

34 Fitzroy Street, Kerang 

Monday to Friday 8.45am—5.30pm 

Phone: 03-5452 1366 

Fax: 03- 5450 3232 

Email: clinic@ndch.org.au 

 
 

Pyramid Hill 
12 Victoria Street 

Phone: 03—5455 7065 

Drop-in clinic 9am-10am Mon—Fri 

(other times by appointment) 

 

Quambatook 
33 Mildred Street 

Ph. 03—5457 1300 

Drop-in clinic 9—10am Mon/Wed/Fri 

(other times by appointment) 

NDCH acknowledges the support of the Victorian Government.  NDCH is supported by funding from the 
Victorian Government under the HACC program.  

NDCH is supported by the Australian Government Department of Health.* 

*Although funding for this nursing and allied health service has been provided by the Australian Government, the ma-
terial contained herein does not necessarily represent the views or policies of the Australian Government. 

Kerang 

We also have “shared professional spaces” for appointments for some of our services in 
Koondrook, Charlton, Sea Lake, Donald, and Wycheproof. 


