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THE VICTORIAN GOVERNMENT'S LGBTI

Equality Roadshow
The Roadshow rolled into town visiting our Cohuna
office on 4 June. We enjoyed a brilliant session with a
range of community advocates coming along. The
Roadshow returned to see how things had progressed
over the past year since its original visit.  

Attendees participated in some great discussions
around community improvements, barriers and learnt
about the value of correct language. The Roadshow has
been a great way to connect people and create new
partnerships.

NDCH and Gannawarra Shire are trialing a new oral
health program, created by Dental Health Services
Victoria, in local playgroups.  

The program is called baby teeth count too and
educates children, parents and carers on the
importance of looking after baby teeth through regular
brushing, dental visits and healthy eating.

BABY TEETH COUNT TOO

Pilot Program
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Breakthrough ICE Edcuation Session  
11 July 2018  - 6.30pm to 9.00pm - Pyramid Hill 
Get the facts, develop strategies and find out
where families can access help and support. 

To register:
www.breakthroughforfamilies.com/attend 

Family Relationship Support for Carers  
18 July 2018  - 11.00am to 1.00pm - Kerang 
A supportive gathering for family members who
are caring for someone with an intellectual,
physical, nuerological, autism spectrum, acquired
brain injury, mental il lness or sensory disability. 

NDIS Community Information Session 
24 July 2018  - 6pm to 8pm - Kerang Memorial Hall 
This Community Information session will be
delivered by the National Disability Insurance
Agency (NDIA) staff in order to raise awareness
and understanding of the National Disability
Insurance Scheme for potential participants,
family, carers and community members. 

To register:  
https://www.eventbrite.com.au/e/national-
disability-insurance-agency-community-
information-session-kerang-tickets-47153820346 

Homelessness Week Sidewalk Morning Tea  
10 August 2018  - Victoria Street, Kerang 
Raising awareness of people experiencing
homelessness, the issues they face and the action
needed to achieve enduring solutions.  

CafeSmart  
3 August 2018   
Please visit your local participating café as $1
from every coffee sold will support homelessness
projects within the local community. 

Gannawarra Professionals Network  
1 August 2018  - Long Paddock, Koondrook 

Contact our Customer Engagement Team on  
(03) 5451 0200 or visit us on social media for
further information on the above events. 

NDCH acknowledges that our work occurs on the
country of the Traditional Owners of the area, the

people of Barapa Barapa, Wemba Wemba, Yorta Yorta
and DjaDja Wurrung and acknowledge their ancestors

who have been custodians of this land for  
thousands of years. 

 
We acknowledge and pay our respects to their Elders,
past and present and, through them, to all Aboriginal

and Torres Strait Islander people. 

If you have moved, got a new phone number or if any
of your personal information has changed and you

haven’t told us yet, please let our reception staff
know so that we can update your records.

Changed Your 
Information?

Survey

Acknowledgements

CONFIDENTIALITY & PRIVACY ALWAYS

SOCIAL INCLUSION STRATEGY

ABORIGINAL & TORRES STRAIT ISLANDERS

LGBTIQ

NDCH proudly supports the LGBTIQ community.
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save the date

Gannawarra Shire Council is developing a Social
Inclusion Strategy and need community feedback.
The strategy aims to ensure everyone living in our
Shire feels they are included in everyday life, be it

socially, getting support, accessing services and
feeling like you belong. 

Complete the survey by 27 July at the following site: 
www.surveymonkey.com/r/GSCinclusionsurvey



Northern District Community Health’s innovative
YouTube recruitment video has been a resounding
success – but hasn’t quite yet landed its target
doctor. Plenty of quality applicants from medical
registrars who were attracted by the Kerang
lifestyle have been received, but a fully-registered
doctor is still  to come forth.  

In the meantime, Northern District Community
Health remains committed to ensuring the
community continues to have access to GPs, says
CEO Mandy Hutchinson. Arrangements are in place
for doctors to work in the clinic for the next few
months, backed by highly-skilled locums. 
    
Medical registrars attracted by the Kerang lifestyle
could also play an important role into the future.
Registrars – doctors who are not yet fully
qualified – are required to work under supervision.
Ms Hutchinson said the YouTube video put Kerang
and its lifestyle into the national spotlight.  
The “We Need A GP” video was viewed nearly
15,000 times and shown on national television
programs like The Today Show and The Project. 
     
“The publicity has attracted a number of
applicants, but we are yet to secure a permanent
vocationally registered doctor who can work
unsupervised,” Ms Hutchinson said. “We have
received plenty of quality applications from
registrars. But, l ike other medical practices, it ’s
very hard to get a fully registered doctor.  
“NDCH will keep working hard to find a solution to
ensuring we have a doctor or doctors who move to
Kerang and become a permanent part of our
community,” Ms Hutchinson said.  

In July, we are very pleased to announce that Dr
John Shokry will be joining the clinic through to
the end of September. Dr Shokry is well known for
his excellent communication and clinical skills. Dr
Shokry will be well supported by Dr Paul Jenkinson
in July. We promise you there is no stone we won’t
look under to get the right GP to Kerang. 

we still need a gp And Craft

NDCH GP COMMUNITY UPDATE:
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PARTNERS IN RECOVERY

Participants in our Partners in Recovery Program
recently enjoyed a craft session at our Kerang office

with the help of our two wonderful work experience
students. 



June played host to World Continence Week and,
with an estimated 4.8 million Australians

experiencing incontinence at an estimated cost of
$42.9 billion to the healthcare system, we thought it

was time to find out a bit more about it from our
Continence Support Nurse, Rosi Bear: 

. 
What is Incontinence?  

Incontinence is the word that describes any
accidental  loss of urine from the bladder (urinary

incontinence) or bowel motion, faeces, poo or wind
from the bowel (faecal or bowel incontinence) 

. 
Who Is at Risk?  

Anyone at any age can develop some form of
incontinence. Some health conditions and life

events, such as pregnancy, menopause or
hysterectomy, arthritis, diabetes, heart conditions,

prostate problems, can put you at an increased risk
of developing either urinary or faecal incontinence.  

Where can people find help?  
You can speak to your GP, a district nurse, visit the

Continence Foundation Website or contact Rosi at
NDCH on (03) 54 510 200. 

WORLD CONTINENCE WEEK

Do You Leak When 
You Laugh?

As we are a not-for-profit organisation a majority
of our income is raised through funding,

fundraising and donations. Government funding
does not fully cover the costs of providing all

NDCH services and therefore we need the support
of the community we serve.  

 
Demand for our services has continued to

increase, with little to no increase in funding. With
our goal of supporting our community to achieve

better health outcomes, we need your help.  
 

If you would like to make a tax deductible
donation to us, please have a chat  

with one of our staff or visit  
our website at  

www.ndch.org.au/donations. 

Charity Register

Prep time: 45 minutes 
Serves:  10 

Ingredients  
3/4 cup rolled oats 
1/4 cup hazelnuts 
1/4 cup walnuts 
1/4 cup cashews 
1/4 cup pistachios 
1/4 cup raisins 
1/4 dried cranberries 
2 eggs (lightly beaten) 
1 tbs margerine 
1 tsp cinnamon 
1/3 cup plain wholemeal flour 
1 1/2 tbs brown sugar 

Cooking Method  
1. Preheat oven to 160C. Line a 20cm square baking
tin with non stick baking paper. 

2. Place all the ingredients together in a large bowl.
Toss well until fully combined and mixture is clumpy. 

3. Press into prepared baking tin. Bake for 20
minutes then cover with foil and cook for another 20
minutes until firm and golden. Cool and cut into bars. 

Credit: www.nutritionaustralia.org  

Snack Time -  
Nutty Oat Bars

RECIPE OF THE MONTH
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 Facebook                         Twitter                           Instagram  

If you want to stay up to date on the latest news,
events and social happenings at Northern District
Community Health you should follow us on social
media. 

@ndchvic
FIND US ON SOCIAL MEDIA



A group of 15 people recently undertook a Youth
Mental Health First Aid Course in Kerang. 

The two day course equipped attendees with the
knowledge and skills required to assist young

people experiencing mental health concerns. Those
in attendance were a good mix of service providers
and community members with a variety of personal
stories and experiences they were willing to share. 

If you or a group are interested in a course of this
kind contact our Youth Engagement Worker.

People from all walks of life can
develop diabetes and we need to
ensure these people are supported  
– instead of being stigmatised –  
because we too often hear things
about diabetes that are simply not
true. The Loddon and Gannawarra
shires have Diabetes Educators that
support people living with diabetes. 

You can contact them at:  
Inglewood and Districts Health  
Service with locations of Inglewood
and Wedderburn 
(03) 5431 7000 

Northern District Community Health
with locations of Kerang, Cohuna,
Boort, Pyramid Hill ,  Quambatook
and Koondrook 
(03) 5451 0200 

Boort District Health and Boort  
Medical Centre   
(03) 5451 5220 
   
Dingee Bush Nursing Centre  
(03) 5436 8309 

Youth MHFA Course
MENTAL HEALTH FIRST AID (MHFA)

Myth 1: People with diabetes
can't eat sugar.

Myth 2: People with diabetes
can't play sport

Fact 1: People with diabetes can
eat what everyone else can eat.
People with diabetes do not need
‘special foods’ and there is no need
for a zero-sugar diet.  

Fact 2: As well as keeping fit and
having fun, exercise is good for
people living with diabetes, as it
can help reduce the risk of
diabetes-related complications.  

Diabetes Awareness
IN LODDON AND GANNAWARRA SHIRES...
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Myth 3: People with diabetes
don't live long lives.

Fact 3: Once diabetes has been
diagnosed, you will have to manage
the condition for the rest of your
life. But this doesn’t mean that it
will be a short life.  

NDCH FReeZA
OUR APPLICATION TO CONTINUE

Our NDCH Health Promotion Team have been hard at
work completing and submitting our FReeZA
application for another three years of funding. 

If successful we will be seeking interest from youth
groups and young people to create, plan and deliver
music, cultural and recreation events for our
community from 2019. If this sounds like something
you would be interested in contact our Youth
Engagement Worker! 

Check us out on: 
Facebook -  @ndch_freeza   
Instagram - @FreeZaNDCHS



DOCTORS  
Dr John Shokry 
Dr Paul Jenkinson 

NURSE PRACTITIONER  
Mrs Yvonne Fabry 

PRACTICE NURSES  
Jenny Brereton RN 
(Nurse Team Leader) 
Beth Dickson RN 
Shannon Laursen RN 
Suzie Hall RN 
Deidre Lehmann EN 
Cheryl Sarre EN 
Lana Wishart EN 

ADMIN STAFF  
Meryl Metcalfe 
(Practice Coordinator) 
Nicole Betson 
Jenny Drake 
Meryl Metcalfe 
Jeanette Schmidt 

PRIVACY 
This practice is committed to maintaining the confidentiality
of your personal health information. Your medical record is a

confidential document. It is the policy of this practice to
maintain the security of personal health information at all

times and to ensure that this information is only available to
authorised members of staff. 

PRESCRIPTIONS  
All patients must be seen for repeat prescriptions. No phone

or over the counter prescriptions will be taken. You may
need a blood pressure check, blood sugar, or pathology

which is ordered by your doctor. This ensures BETTER
HEALTH CARE for you and your family. 

FEES  
All accounts are required to be paid on the day of visit. The

standard fee is $68. Fees vary according to time/or services
provided. Your claim will be sent to Medicare electronically

who will pay your rebate direct to your nominated bank
account.  We are not a bulk billing clinic.  

PENSION CARD HOLDERS  
Pension card holders will be charged an out of pocket fee of

$30 payable on the day for three visits each calendar year. 

PHONE CALLS  
If you need to speak to a Doctor during business hours, your

call will be returned at the Doctor's earliest convenience.
Please be prepared to leave your contact details with the

Customer Engagement Team. If you have an abnormal test
result you will be contacted by the Doctor or clinic staff. 

COMPLAINTS  
We welcome your suggestions, complaints and compliments.

Complaints should be addressed to the CEO. If you are not
happy with how we handle your complaint, you can contact

the Health Complaints Commissioner on 1300 582 113. 

MEDICAL CLINIC

Patient 
Information

34 FITZROY STREET, KERANG VIC 3579

(03) 5452 1366
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My Health Record is an online summary of your
health information. You control what goes into
your record, and who is allowed to access it. It

allows you to share your health information with
doctors, hospitals and other healthcare providers

from anywhere, any time. 

Every Australian will be offered a My Health
Record unless they choose not to have one during

the three month opt out period that will run from
16 July to 15 October 2018. 

Visit 
www.myhealthrecord.gov.au 

for all the details.

opt out period
MY HEALTH RECORD

HOURS AND APPOINTMENTS  
Monday to Friday: 8.45am - 5.30pm 
Consultations are by appointment 

Double appointment times can be made by request.
Please let the staff know if there are any specific
needs. We would appreciate early cancellations
where possible to allow us to contact other patients
we may have on a waiting list. 

OUT OF HOURS EMERGENCIES  
For life threatening emergencies - call an ambulance
on 000. 

If you require urgent medical attention after hours,
please call Kerang District Health on (03) 5450 9200
or go to the hospital for triage. If our Doctor is
called in there will be an out of pocket fee of $35.

Clinic Services
Audiology - Visiting hearing aid specialist 
Cardiology - Visiting specialist 
Mental Health - Visiting psychologist 
Cryotherapy 
Diathermy 
Ear Wash / Clearance 
ECG 
Ankle Brachial Index 
Immunisations 
Interpreter services available upon request 

Contact the Customer Engagement Team for
appointments and further information on 
(03) 5452 1366
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Cervical
Screening Tests

The new cervical screening test is more effective
because it detects HPV, a common virus that can

cause cervical cell abnormalities that in rare
cases may develop into cervical cancer. The new

test is expected to protect up to 30% more women
from cervical cancer. Our Women's Health Nurse

Practitioner, Yvonne Fabry, is available for
cervical screenings and all other women's health
issues in 30 minute, one-on-one appointments in

both Kerang and Cohuna. 
 

For appointments contact us on (03) 5452 1366.

Dietetics 
Student

Saria McDonald, final year 
Master of Dietetics Student, recently spent a week

with our Dietitian Leesa. 

Saria said  "I had an absolutely fantastic time
completing my final dietician placement at NDCH.

I feel very fortunate to have had the opportunity
to learn and work in such a warm and inspiring

rural community."



Thanks 

For Reading

KERANG 
Community  Health 

24 Fitzroy Street 
Monday to Friday 8.30am to 5.00pm 

Phone: 03 5451 0200 
Fax: 03 5452 2486 

Email: info@ndch.org.au 
SMS: 0428 575 597 

Medical Clinic 
34 Fitzroy Street 

Monday to Friday 8.45am to 5.30pm 
Phone: 03 5452 1366 

Fax: 03 5450 3232 
Email: clinic@ndch.org.au 

COHUNA 
25 King Edward Street 

Monday to Friday 9.00am to 4.00pm 
Closed 12 Noon to 1.00pm 

Phone: 03 5451 0250 

PYRAMID HILL 
12 Victoria Street 

Monday to Friday 9.00am to 10.00am 
(other times by appointment) 

Phone: 03 5455 7065 

BOORT 
119-121 Godfrey Street 

Open by appointment only 
Phone: 03 5451 0260 

QUAMBATOOK 
33 Mildred Street 

Monday, Wednesday and Friday 
9.00am to 10.00am 

(other times by appointment) 
Phone: 03 5457 1300 

We also have Shared Professional
Spaces in Koondrook, Charlton, Sea

Lake, Donald and Wycheproof.

www.ndch.org.au

Contact Us

NDCH acknowledges the support of the Victorian Government. NDCH is supported by
funding from the Victorian Government under the HACC Program. 

NDCH is supported by the Australian Government Department of Health. 

*Although funding for this nursing and allied health service has been provided by the
Australian Government, the material contained herein does not necessarily represent the
views or policies of the Australian Government.
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