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If you want to stay up to date on our latest news, events
and social happenings find us on social media. 

NDCH Occupational Therapists Chris and
Denise attended the Annual Seniors Expo on
the 26 October 2018 at the Memorial Hall in

Kerang. This informative event, which was run
by Gannawarra Shire Council, was targeted at

community members aged over 65 years. 
 

Our Team Members provided information
about the wide range of services available at

NDCH. There was particular interest around
the topics of continence, foot care, dietetics,
and mental health resources.  This event was

a great and highly valuable opportunity for
local community organisations to showcase

all the wonderful services available to our
aging residents. If you are interested in

accessing any NDCH services please visit one
of our office locations or call (03) 5451 0200

to speak to a member of our Customer
Engagement Team.

Annual Seniors 
Expo
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NDCH is proud to advocate for and work with
farmers right across our region, including free
counselling and support for anyone needing a  
professional, supportive person to talk with.  It
might be a debrief about stressful times; working
out strategies to deal with the impacts of the water  
prices/shortage, drought/climate change, finance,
and linking with other resources or specialised
services.   
 
All of our services are confidential and provided  
by qualified, professional people with knowledge of
the rural and farming life.

When times are 
tough, 
it’s okay to ask 
for help!

At NDCH we understand that as we 
get closer to the Christmas season, 
you may find you need to change your
appointment to fit in with your festive  
demands.  
 
But we ask that if you do need to change your
appointment, please give us a call as soon as you
can so we can make sure we can get you back in
quickly and also that your appointment may then
go to someone else who may need it. 

Appointments
REMINDER REGARDING NDCH

NDCH’s “Our Murray Street Garden” project will come to
life thanks to community partners and funds received
as part of the Gannawarra Shire Council’s, Community

Grants Program. This project aims to increase the
safety, pride and livability for residents, neighbours
and visitors of the housing community at 10 Murray

Street, Kerang.  
 

Murray Street residents expressed interest in utilising
the shared grounds together by growing food to share

and believe additional shaded areas will enable them to
spend more time outside in the warmer months.

Residents are looking forward to participating in the
works, increasing their social inclusion and

connectivity.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NDCH are seeking a small group of volunteers, to
support the project and the Murray Street residents, as

a member of a working group. 
 

Volunteers must have: 
• Some gardening experience 

• The ability to work with and encourage residents
toward their garden goals 

• The ability to work within a team for the benefit of
others 

• The availability to attend approx. 5 garden meetings
and 5 working bees over the course of the project (Nov

18 to Apr 19) 
• A willingness to work within the scope of the project

and its funding, whist maintaining safe practices 
 

To volunteer or for more information contact Anna at
NDCH on (03) 5451 0200. 

Our Murray 
Street Garden
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Children's Rights
Children’s Week 2018 was celebrated in October to
acknowledge the rights of children, specifically
Article 12 of the United Nation’s Convention on the
Rights of the Child: “Children have the right to have a
say in matters that affect them, and for their views
and opinions to be taken seriously.” 
   
NDCH is committed to promoting and protecting the
rights of children, having already developed a range
of policies and systems including training for all
staff on the Child Safe Standards. We are also
working to develop ways to communicate in “child
friendly” language what children’s rights are,
including the whole 42 articles of the convention
specific to the rights of children.   
 
Posters developed by the Department of Health &
Human Services have gone on display in our sites
telling children what they can do if they feel
“scared”, “yucky”, “worried” or “sad”. 
  
We believe that having policies and procedures is
one thing, but we have to make sure that our actions
for every child we work for, every day of the week,
gets the same caring and safe support every time. 
 
WHAT WE KNOW:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Anybody wanting more information on Children’s
Week or protecting and ensuring Children’s rights,
can visit the National Association for the Prevention
of Child Abuse & Neglect at www.napcan.org.au for
easy to understand information and tools.  

CHILDREN'S WEEK 2018

Children have the right to feel able to speak up,
and to be listened to, respected and believed. 
When we “tune into” children in everyday
situations about even small worries, children are
more likely to trust us and feel comfortable to tell
us if something big is wrong. 
Speaking regularly to children about their safety is
a powerful way to build open communication with
them. 
It is always the responsibility of adults to keep
children safe from harm - child abuse us never a
child’s fault. 



NDCH acknowledges that our work occurs on the
country of the Traditional Owners of the area, the

people of Barapa Barapa, Wemba Wemba, Yorta
Yorta and DjaDja Wurrung and acknowledge their

ancestors who have been custodians of this land for
thousands of years. 

 
We acknowledge and pay our respects to their

Elders, past and present and, through them, to all
Aboriginal and Torres Strait Islander people. 

If you have moved, got a new phone number or if any
of your personal information has changed and you

haven’t told us yet, please let our reception staff
know so that we can update your records.

Changed Your 
Information?

Acknowledgements

CONFIDENTIALITY & PRIVACY ALWAYS

ABORIGINAL & TORRES STRAIT ISLANDERS

LGBTIQ
NDCH proudly supports the LGBTIQ communities.

Mental Health
WONDER FOR...

Over 120 people joined the NDCH FReeZA group at
Atkinson Park in Kerang last month  to raise awareness
about mental health while relaxing to watch the movie
‘Wonder’ under the stars.  
 
Twilight descended and the FReeZA group began the
evening with an acknowledgement of country and a
talk about the impacts of mental health for young
people. The group also introduced NDCH’s Youth
Counsellor, Rachel Weaver who spoke about the
positive affect that watching a movie with family and
friends and getting out and about can have on a
person's mental health.  
 
Everyone enjoyed the movie and treats that were on
offer during the night. It was great to see young
representatives from the Cohuna Leo’s cooking their
scrumptious hot jam donuts and the FReeZA group
members cooking popcorn and fairy floss.  
 
FReeZA members would like to extend a special thanks
to YACVic, Gannawarra Shire Council, Cohuna Leo’s,
Quamby Quoffee, the Rotary Club of Kerang and Kerang
Technical High School. Without the generous support
of these groups we would not have been able to host
this event and raise awareness about such an
important topic with the hope of breaking down the
stigma around mental health.

Save The Date
GANNAWARRA PROFESSIONALS NETWORK

The next meeting of the Gannawarra Professionals
Network will be: 
DATE:  22 November 2018 
TIME:  6.30pm 
VENUE: The Long Paddock, Koondrook 
 
Guest Speaker for the evening will be Tom O'Reilly
'The Gannawarra'. 
 
RSVP:  To NDCH Reception (03) 5451 0200 by
Monday 19 November 2018.
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Find the  
Gannawarra Professionals Network on Facebook



As we are a not-for-profit organisation a majority of our
income is raised through funding, fundraising and
donations.  
 
Demand for our services has continued to increase
and Government funding does not fully cover the costs
of providing all  services and therefore we need the
support of the community we serve to achieve our goal
of supporting our community to achieve better health
outcomes. 
 
If you would like to make a tax deductible donation to
NDCH, please have a chat  
with one of our staff or visit  
our website at  
www.ndch.org.au/donations. 

Charity Register
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This year Unicef is asking everyone to go blue to
support a world where every child is in school. 

 
About 264 million children and adolescents around

the globe do not have the opportunity to start or
finish school due to conflict, poverty or

humanitarian disasters. Unicef are determined to
ensure that every child, everywhere, gets the
education they deserve. That’s why they are

equipping children with new backpacks filled with
learning supplies so that they have what they need

to succeed. Unicef believe that when we
#PackForTheFuture, we can change the world. 

 
 
 
 
 
 
 
 
 
 
 

World Children’s Day - a day for children, by
children - it 's almost here will you take part?

Go Blue! For 
World Children's 

Day

20 NOVEMBER 2018

We would like to share a piece of good news about
one of our towns and the kindness of locals, which

has reminded us all how lucky we are to live in
small rural communities. On arriving to the Cohuna

office today, one of our team spotted two local
boys on their way to school at St. Mary's Cohuna

stop, get off their bikes and pick up the bags of
rubbish that had fallen out of the bin when the

garbage truck had emptied it and put them back in
the bin. Thanks & well done boys! 

Good News Story



DOCTORS  
Dr John Shokry 
Dr Julia Jaensch 
Dr Megan Belot 
Dr Kashif Surahio 
Dr Ashraf Takla 
 
 
NURSE PRACTITIONER  
Mrs Yvonne Fabry 
 
 
 
PRACTICE NURSES  
Jenny Brereton RN (Nurse Team Leader) 
Beth Dickson RN 
Shannon Laursen RN 
Deidre Lehmann EN 
Cheryl Sarre EN 
Lana Wishart EN 
Michelle Whitelaw EN 
 
 
 
ADMIN STAFF  
Meryl Metcalfe (Practice Coordinator) 
Nicole Betson 
Jenny Drake 
Jeanette Schmidt 
Nick Keely 
 

PRIVACY 
This practice is committed to maintaining the confidentiality of

your personal health information. Your medical record is a
confidential document. It is the policy of this practice to

maintain the security of personal health information at all times
and to ensure that this information is only available to

authorised members of staff. 
 

PRESCRIPTIONS  
All patients must be seen for repeat prescriptions. No phone or

over the counter prescriptions will be taken. You may need a
blood pressure check, blood sugar, or pathology which is ordered

by your doctor. This ensures better health care for you and your
family. 

 
FEES  

All accounts are required to be paid on the day of visit. The
standard fee is $68. Fees vary according to time/or services

provided. Your claim will be sent to Medicare electronically who
will pay your rebate direct to your nominated bank account. We

are not a bulk billing clinic.  
 

PENSION CARD HOLDERS  
Pension card holders will be charged an out of pocket fee of $30

payable on the day for three visits each calendar year. 
 

PHONE CALLS  
If you need to speak to a Doctor during business hours, your call

will be returned at the Doctor's earliest convenience. Please be
prepared to leave your contact details with the Medical

Reception. If you have an abnormal test result you will be
contacted by the Doctor or clinic staff. 

 
COMPLAINTS  

We welcome your suggestions, complaints and compliments.
Complaints should be addressed to the CEO of Northern District

Community Health or contact the  
Health Complaints Commissioner on 1300 582 113 

 or at Level 26, 570 Bourke Street, MELBOURNE  VIC  3001 
 

HOURS AND APPOINTMENTS 
Monday to Friday: 8.45am - 5.30pm 

Consultations are by appointment only 
Double appointment times can be made by request. Please let the

staff know if there are any specific needs. We would appreciate
early cancellations where possible to allow us to contact other

patients we may have on a waiting list. 
 

OUT OF HOURS EMERGENCIES 
In the event of a medical emergency please ring 000. For urgent
after hours care, please attend or call Kerang District Health on

(03) 5450 9200. If you are seen by one of our Clinic Doctors at
Hospital, please be aware that a $35 co-payment will be charged. 

MEDICAL CLINIC

Patient 
Information

34 FITZROY STREET, KERANG VIC 3579

(03) 5452 1366
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Clinic Services
GP Consultations 
Health Assessments 
Nurse Practitioner Consultations 
ABI (Ankle-Brachial Index Test) 
Medicals 
Immunisations 
Travel Vaccines 
GP Management Plans 
GP Mental Health Plans 
Specialist Referrals 
Ear Wash 
Skin Lesion Biopsy & Excision 
Cryotherapy 
Diathermy 
Spirometry (Lung Function Test) 
24 Hour BP Monitoring 
24 Hour Heart Monitoring 
ECG (electrocardiogram) 
Cardiologist (Visiting Specialist) 
Psychologist (Visiting Specialist) 
Geriatician (Visiting Specialist) 
Hearing Aid Specialists 

Contact our Medical Receptionists for appointments
and further information on (03) 5452 1366.
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The theme for World Diabetes Day 2018 is ‘the
family and diabetes’ with the tagline ‘diabetes
concerns every family’. 
 
The primary aim of the 2018–19 campaign is to
raise awareness of the impact that diabetes has
on the family and to promote the role of the
family in the management, care, prevention and
education of the condition. 
 
For further information about Diabetes Prevention
and Management contact the team at NDCH.

World Diabetes 
Day
14 NOVEMBER 2018



Thanks 

For Reading

KERANG 
Community  Health 

24 Fitzroy Street 
Monday to Friday 8.30am to 5.00pm 

Phone: 03 5451 0200 
Fax: 03 5452 2486 

Email: info@ndch.org.au 
SMS: 0428 575 597 

 
Medical Clinic 

34 Fitzroy Street 
Monday to Friday 8.45am to 5.30pm 

Phone: 03 5452 1366 
Fax: 03 5450 3232 

Email: clinic@ndch.org.au 
 
 

COHUNA 
25 King Edward Street 

Monday to Friday 9.00am to 4.00pm 
Closed 12 Noon to 1.00pm 

Phone: 03 5451 0250 
 
 

PYRAMID HILL 
12 Victoria Street 

Monday to Friday 9.00am to
10.00am 

(other times by appointment) 
Phone: 03 5455 7065 

 
 

BOORT 
119-121 Godfrey Street 

Open by appointment only 
Phone: 03 5451 0260 

 
 

QUAMBATOOK 
33 Mildred Street 

Tuesday and Friday 
9.00am to 10.00am 

(other times by appointment) 
Phone: 03 5457 1300 

 
 

We also have Shared Professional
Spaces in Koondrook, Charlton, Sea

Lake, Donald and Wycheproof.

www.ndch.org.au

Contact Us

NDCH acknowledges the support of the Victorian Government. NDCH is supported by
funding from the Victorian Government under the HACC Program. 
 
NDCH is supported by the Australian Government Department of Health. 
 
*Although funding for this nursing and allied health service has been provided by the
Australian Government, the material contained herein does not necessarily represent the
views or policies of the Australian Government.
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