
 

 

Quality and Clinical Governance Manager 

Permanent – Full-Time 

Are you an experienced quality and clinical governance professional? Are you looking for a lifestyle 
change? Does a friendly rural community? Do you live in Kerang or the surrounding areas and have 
thought you would like to work with Northern District Community Health? This role may be the 
perfect catalyst to make that change: Northern District Community Health (NDCH). 

The Quality  & Clinical Governance Manager reports to the General Manager of Community Health. 
The department is responsible for leading NDCH’s continuous quality improvement and compliance 
systems About the role: The Quality and Clinical Governance Manager is the Leader of a small team 
implementing and monitoring NDCH’s quality and clinical processes and practices to ensure 
compliance with Victorian and Commonwealth service guidelines and standards. 

About This Role 

To lead and facilitate the NDCH’s continuous quality improvement and compliance systems (including 
the NDCH Quality Governance Framework), working with all levels of the organisation to support 
quality and clinical governance. 

About You 

• You will have a nationally recognised training in clinical or quality governance. 

• You will be experienced and have demonstrated skills in quality and clinical governance, 
continuous quality improvement, risk management, auditing processes, self-assessment and 
accreditation against health and community services for both Victorian and Commonwealth 
service guidelines and standards. 

• Experienced and skilled in policy review and development.  
• A commitment to fostering a work environment where positivity and engagement thrive. 
• Current working with children, police check & NDIS screening check 

About us 

At Northern District Community Health (NDCH), we're not just a workplace; we're a community 
committed to building healthier, more inclusive rural communities. Our vision drives us forward, 
guided by values of courage, agility, listening, diversity, trust, and excellence. Here, you'll find more 
than just a job—you will find a warm and welcoming environment where mental well-being is 
prioritised, and flexibility is valued. As a not-for-profit organisation, we offer salary packaging and 
ample opportunities for career growth, supporting your professional development every step of the 
way. But our impact goes far beyond the office walls. Through our community care services and 
active involvement in local community groups, we're making a real difference in people's lives every 
day. And we don't  



just talk about improvement; we actively seek feedback through regular surveys, ensuring that every 
voice is heard and valued. Join us at NDCH, where your work matters, your well-being is a priority, 
and you're part of a vibrant community dedicated to creating positive change. 

 

Our Values 

Our purpose is to improve health and well-being and reduce rural health inequity by working across 
the social determinants of health. Our values are:  

 

 

 

 

 

 

 

 

 

 

To Apply 

Position descriptions are available at www.ndch.org.au. For further information contact General 
Manager of Community Health Alexia Stephens on 03 5451 0200.  

To apply for the position an Application Letter and a Resume including responses to the Selection 
Criteria are to be sent to:  

Margaret McDonald Interim CEO   

careers@ndch.org.au   

Closing date: Friday 10th May 2024 

Northern District Community Health is an equal opportunity employer committed to diversity and 
inclusion. We welcome applications from Aboriginal and Torres Strait Islander people, people with 

diverse cultural and linguistic backgrounds and people with disability. 

http://www.ndch.org.au/

